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CUSTOMER SUCCESS
FUNDAMENTALS

THIS CREDENTIAL HOLDER HAS COMPLETED THE CUSTOMER SUCCESS
FUNDAMENTALS PROGRAM BY CUSTOMERSUCCESSU SUCCESSFULLY
DEMONSTRATING THE FOUNDATIONAL KNOWLEDGE REQUIRED BY PROFESSIONALS
IN THE FIELD OF CUSTOMER SUCCESS TO EFFECTIVELY ENGAGE, MANAGE AND
RETAIN CUSTOMERS.

Issued: 2025-09-20 Expires: 2026-09-20 Certificate ID: 2worzmzmch
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